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INTRODUCTION 
VINFAST AUTO, LLC (hereinafter “VinFast”) WOULD LIKE TO THANK YOU FOR CHOOSING  

THE VINFAST VF 8 
 

This Warranty Booklet is provided by VINFAST TRADING AND PRODUCTION JOINT STOCK COMPANY 

(hereinafter “Manufacturer”) for your VinFast VF 8 and includes important information regarding the 

warranty coverage of your vehicle. VinFast is the authorized representative of the Manufacturer to 

receive, inspect, evaluate, and perform repair and warranty services for your vehicle in accordance 

with the terms, conditions, and scope of warranty specified in this Warranty Booklet in the United 

Stated market. Please keep this Warranty Booklet in your vehicle at all times. In the event that you 

transfer ownership of this vehicle, please ensure that the Warranty Booklet is included with the vehicle. 

 

In order to maintain eligibility for warranty coverage, the maintenance and repair of your 

VinFast vehicle must be performed by a VinFast authorized dealer at a VinFast showroom 

(hereinafter “VinFast Showroom”) and/or by a VinFast authorized service outlet 

(hereinafter “VinFast Service Center”). For the purpose of this Warranty Booklet, VinFast 

Showroom and VinFast Service Center shall be hereinafter collectively referred to as 

“VinFast Dealer”. 
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I. INFORMATION FOR CUSTOMER 
 

For any inquiry and support, please contact a VinFast Dealer, or VinFast at: 

 

VINFAST AUTO, LLC 
Address: 9881 Irvine Center Dr, Irvine, CA 92618 

Phone number: 1-833-503-0600 | Website: https://vinfastauto.us 

________________ 
NOTES: 
You may be asked to present this Warranty Booklet for any service or maintenance at a VinFast Dealer and we strongly 

recommend keeping it inside your vehicle at all times. 

Include this Warranty Booklet in any transfer of the vehicle. 

In order to remain eligible for warranty coverage and to maintain the safety and performance of your vehicle, please review 

and follow the service schedule and terms and conditions of this Warranty Booklet. 
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II. FORMS 
REGISTRATION FOR WARRANTY ACTIVATION 

(FOR VEHICLE’S OWNER) 
                                       

Full name:  ID:  Issue date: 

Address:  Phone number:  Email: 

Showroom/Service Center:              Vehicle: 

VIN number:              
Delivery date: 

                                       

                                                                
                                       
CUSTOMER 
HEREBY 
CONFIRMS: 

1
. 

 Information regarding customers, vehicle, and 
service history in the Warranty Booklet will be used 
by VinFast for reminding customer about 
maintenance calendar, promotions, recalls, surveys 
on customer satisfaction, and other surveys to 
improve vehicle and service quality. 

  

  

2
. 

Information regarding ownership, 
driver and vehicle are true. All terms 
and conditions of the warranty in this 
Warranty Booklet were 
comprehensively explained by 
Showroom/ Service Center.      

3
. 

VinFast VF 8 was checked 
and ensured that all 
standards were met and 
functioning properly when 
handed to customer. 

                                        

  I have read, understood, and agree with 
terms and conditions in this Warranty 
Booklet 

   CUSTOMER’S SIGNATURE 
 

  SHOWROOM/SERVICE CENTER 

    (Sign with full name) 
 

  (Sign with full name and Stamp) 
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III. WARRANTY COVERAGE 
 
1. WARRANTY SUBJECT 
• The warranty policy and terms in this Warranty Booklet apply to your VinFast VF 8 vehicle (hereinafter 

“VF 8”), which is manufactured by VinFast Trading & Production JSC and sold by VinFast. 

 
2. WARRANTY SCOPE 

• During the warranty period, any defects in materials, workmanship or software will be covered by the 
warranty, provided that the vehicle has been operated and maintained in accordance with the Owner’s 
Manual and Maintenance Schedule and subject to the exceptions specified in Section 09 (What Is Not 
Covered) hereof. 

• The warranty applies to vehicles sold and registered across the United States where the vehicle is first 
registered. Service may be supported across Canada, in VinFast’s sole discretion and subject to service 
availability and the terms outlined in section 10 of this Warranty booklet (“Limitations and Disclaimers”). 
However, in order to have eligible repairs and services covered by the warranty, all services on your 
vehicle must be performed at a VinFast Dealer in both US and Canada market. 

• The warranty coverage period starts on the delivery date of a new vehicle from VinFast to the first owner 
of that vehicle (hereafter referred to as “Warranty Start Date”). 

 
3. WARRANTY CONDITION 

• It is recommended for the Warranty Booklet to be stamped by the VinFast Dealer on delivery of the new 
vehicle. 
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• You must follow the terms and conditions of this Warranty Booklet to maintain the validity of the 
warranty. 

• You are required to retain all service records related to the vehicle in order to demonstrate that all 
services and repairs have been conducted at a VinFast Dealer or Authorized Service Center. Failure to 
produce service records may result in denial of warranty coverage. 

 
4. FUTURE OWNER 

• All warranties apply for the term of the warranty policy and are passed on to future lawful owners of the 
vehicle, provided the conditions in this Warranty Booklet are still met, subject to the limitations described 
herein. Please consult your local VinFast Dealer within your region to understand if there is any action 
required for the new owner to confirm or activate warranty coverage. 

 
5. NEW VEHICLE LIMITED WARRANTY 

• VinFast VF 8 vehicle has a warranty period of 10 years from the Warranty Start Date or 125,000 miles 
(200,000 km), whichever comes first. 

• Warranty repairs or replacements do not extend or renew the original limited warranty period of the 
vehicle or any part thereof. Any part repaired or replaced under this warranty is covered only for the 
remainder of the original warranty period, unless otherwise required by applicable law. 

 
6. LIMITED WARRANTY PARTS 

• The following warranty terms and conditions apply to parts supplied with the vehicle at the first-time 
purchase, referred to as “original” parts. 
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➢ HIGH VOLTAGE BATTERY: 
• The original High Voltage Battery (hereinafter “HV Battery”) included with the vehicle has a warranty 

period of 10 years from the Warranty Start Date with unlimited mileage under standard use. 

• The original HV Battery included with the vehicle used for commercial purposes* has a warranty period 
of 10 years from the Warranty Start Date or 125,000 miles (200,000 km), whichever comes first. 

• The HV Battery life is highly dependent on multiple factors, including how it is charged, the charging 
current, the number of discharges, and environmental temperature during charge. You must read the 
Owner’s Manual carefully to understand how to properly use and charge the HV Battery. Improper use 
or charging of the HV Battery may void the warranty for the HV battery and other parts of the vehicle. 

• If an HV Battery issue is covered by the warranty, VinFast has the option of repairing or replacing it with 
an equivalent HV battery. For any repair or replacement made under the HV battery warranty coverage, 
VinFast will ensure the following conditions are met: (i) the repaired or replacement HV Battery will 
have a capacity over 70%; or (ii) if the damaged HV Battery capacity was above 70% at the time of 
repairing or replacing, the repaired or replacement HV Battery’s capacity will not be less than the 
capacity of the original HV Battery. VinFast has sole discretion to determine if and how an HV Battery 
will be repaired or replaced, including determining how to measure HV Battery capacity. 

• If the vehicle has been used for commercial purposes and/or if the vehicle will be used by the future 
owner for commercial purposes, the warranty policy of HV Battery for the commercial purposes will 
apply. 

*Commercial purposes mean any purpose relevant to commercial services, including but not limited to taxi, 
ride-hailing or similar services, route delivery, delivery service, or rental. 

 

➢ 12 V BATTERY: 
• The original 12 V battery supplied with the vehicle has a warranty period of 3 years with unlimited 

mileage from the Warranty Start Date. 
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➢ CORROSION: 
• Sheet metal has a warranty period of 12 years with unlimited mileage from the Warranty Start Date. 

The preceding sheet metal warranty applies to corrosion that has penetrated from inside to the outside 
through the sheet metal due to defects in materials or workmanship, provided that the vehicle has been 
operated and maintained under normal circumstances and in accordance with the Owner’s Manual and 
Maintenance Schedule. 

Note on Customer Responsibility: 
If there is a valid warranty claim for corrosion, VinFast is only obligated to repair the vehicle to a condition 
that corresponds with the expected condition of a vehicle of similar age and mileage. 

Inspect the body sheet metal panels of your VinFast vehicle frequently and if you detect any stone chips or 
scratches in the paint or protective coating, touch them up immediately. 

In addition, under certain conditions, special care should be taken to protect your VinFast vehicle from 
corrosion: 

• If you frequently drive on salted roads or near the ocean, wash underbody as needed (at least once a 
month), with clean, fresh water. 

• It is important to keep the drain holes in the lower edges of the body clear. 

• If the vehicle’s paint or finish is damaged due to any type of accident or other event, get the vehicle 
repaired as soon as possible. 

• If you carry special cargo, such as chemicals, fertilizers, deicing salt, or other corrosive substances, be 

sure that such materials are well packaged and sealed. 

• If you drive frequently on gravel roads, we recommend that you install stone guards behind each wheel. 

Failure to comply with the instructions above may result in a refusal of your warranty coverage for corrosion-
related issues. 
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➢ PAINT: 
• Vehicle body paint has a warranty period of 5 years with unlimited mileage from the Warranty Start 

Date. This body paint warranty applies to paint defects due to non-conformities in material or 
manufacturing. 

• Note on Customer Responsibility: Inspect the body paint of your VinFast vehicle frequently and if you 
detect any stone chips or scratches in the paint or protective coating, touch them up immediately. 

 

➢ SUSPENSION COMPONENTS: 
• Shock absorbers, stabilizer links, upper link assemblies, lower control arms, ball joints, and upper strut 

mountings have a warranty period of 5 years from the Warranty Start Date or 60,000 miles (100,000 

km), whichever comes first. 
Note on Paint and Suspension Warranty 
The updated coverage for paint finish and suspension components described in this booklet applies to Model Year 
2026 and later only. For vehicles of prior model years, warranty coverage remains unchanged and as stated in the 
warranty materials provided at the time of sale. 

 

➢ TIRE: 
• The tire warranty is covered separately by the tire manufacturer. If you require assistance, please 

contact your nearest VinFast Representative so they can supply the applicable tire warranty policy for 
your vehicle. 

• Any non-conformity or damage relating to tires are the sole responsibility of the tire manufacturer and 
decisions made by the manufacturer related to non-conformity or damage are made at their sole 
discretion. 

➢ SAFETY SEAT BELTS (KANSAS ONLY): 



13 

• Seat Belts have a warranty period of 10 years with unlimited mileage from the Warranty start date for 
VinFast vehicles sold originally in the State of Kansas in the United States, provided that the Seat Belts 
have been operated and maintained in accordance with the Owner’s Manual and Maintenance Schedule, 
and provided further that any repairs are conducted by VinFast Dealer. 

 

7. GENUINE SPARE PARTS LIMITED WARRANTY 
 
➢ GENUINE SPARE PARTS (EXCLUDING 12 V & HV BATTERIES): 

• Genuine VinFast spare parts that you purchase for your vehicle from VinFast Dealer have a warranty 
period of 2 years with unlimited mileage from the date of purchase. 

 

➢ HV BATTERY: 
• The genuine HV battery supplied by VinFast Dealer as customer purchased spare part has a warranty 

period of 4 years or 50,000 miles (80,000 km) from the date of purchase, whichever comes first. 
 

➢ 12 V BATTERY: 
• The genuine 12 V battery as customer purchased spare part has a warranty period of 2 years with 

unlimited mileage from the date of purchase. 
 

➢ NOTE 
• The warranty will not cover the labor costs for services related to any VinFast genuine parts sold by 

VinFast Dealer but not installed by VinFast Dealer. 

• During this warranty period, non-conformities in materials or manufacturing will be covered by the 
warranty, provided you can supply proof of purchase, which may include repair orders, settlements or 
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invoices for those parts, and also provided that the vehicle has been operated and maintained in 
accordance with the Owner’s Manual and Maintenance Schedule. 

 

8. GENUINE ACCESSORIES LIMITED WARRANTY 
(*) Note: The genuine VinFast accessories supplied with vehicle, as mentioned in this section, may change 
or differ in each country. Please check your vehicle specification. 

• The following genuine VinFast accessories: 1) Tow Hitch (including electrics), 2) Side Steps, and 3) Roof 
Rails supplied with the new vehicle or sold by VinFast Dealer, will be covered by the Genuine Accessories 
Limited Warranty of 5 years with unlimited mileage from the date of purchase, whichever comes first. 
For the accessories sold by VinFast Dealer but not installed by VinFast Dealer, labor cost is not covered. 

• The following genuine VinFast accessories: 1) Portable charger and 2) Home charger supplied with the 
new vehicle or sold by VinFast Dealer, will be covered by the Genuine Accessories Limited Warranty for 
2 years with unlimited mileage from the date of purchase, whichever comes first. Installation must be 
provided and warranted by an authorized installer, VinFast will not be responsible for installation or 
warrant the installation. 

• The genuine VinFast accessories (except mentioned above) supplied with the new vehicle or sold over 
the counter or online by VinFast Dealer, will be covered by the Genuine Accessories Limited Warranty of 
2 years with unlimited mileage from the date of purchase, whichever comes first. For the accessories 
sold by VinFast Dealer but not installed by VinFast Dealer, labor cost is not covered. 

• Any genuine VinFast accessories replaced under this Genuine Accessories Limited Warranty will be 
covered for the remaining period of the Genuine Accessories Limited Warranty of the original accessories 

 
9. WHAT IS NOT COVERED 
Claims for damages or non-conformities are excluded if such damages or non-conformities are caused by, 
but not limited to, any of the following: 
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• Damage or non-conformity related to non-workmanlike repair, alteration from the original design, or if 
the non- conformity stems from use of non-approved accessories or parts not recommended by VinFast, 
including salvaged parts and accessories. 

• Not following the standard Maintenance Schedule or repair/maintenance instructions. 

• Use of spare parts, lubricants or coolants that do not comply with specifications in the Owner’s Manual. 

• Any failure or unreasonable delay to bring the vehicle in for inspection and/or repair from the time when 
the damage or non-conformity is first detected. 

• Misuse and abuse of the vehicle, including but not limited to, driving in extreme conditions, driving on 

rough or damaged roads, driving through flooded roads, racing, overloading, exceeding specified towing 
loads, or handling and storing vehicles not as directed in the Owner’s Manual. 

• Factors beyond the control of the manufacturer, including fire, earthquake, vandalism, civil unrest, 
storm, lightning, hail, flood, other natural disasters, and damage caused by animals. 

• Impacts or contact with foreign objects such as soil, sand, gravel, rocks, hard sharp objects, and 
collisions. 

• Windshield or window glass that is broken, chipped, scratched or cracked other than as result of a defect 
in material or workmanship. 

• Paint damage as result of impact or contact with foreign objects or that is chipped, scratched or cracked 
other than as result of a defect in material or workmanship. 

• Contact with foreign objects or substances such as cigarettes, chemicals, animal manure, tree sap, salt, 
acid rain or other environmental influences. 

• Usage of a non-genuine High Voltage Battery, or improper use of the High Voltage Battery by not 
following the manufacturer’s instructions including damage caused by using a non-genuine charger or 
not following the standard recommended by VinFast, damage caused by a non- standard power supply 
or abnormality of power supply. 



16 

Discoloration, corrosion (surface rust) or regular wear and tear of parts through normal usage and aging is 
not covered. Such parts include but are not limited to: 

• Paint, tires, suspension components, rubber, plastic, fluids, and lubricants. 

• Parts that require periodic replacement due to normal wear and tear such as oil, grease, brake pads, 
brake discs, incandescent light bulbs, wipers, filters, shock absorbers, key fob batteries, and fuses. 

Routine maintenance and service items, such as: inspection, cleaning, polishing, minor adjustments, 
lubrication, brake fluid/cooling liquid changes, replacement of seal/gasket/filters, anti-freeze coolant 
replenishment, wheel alignment/ balancing and tire rotation are not covered unless such services are 
performed as part of a covered warrantable repair. 

Parts that will be replaced as part of the normal service schedule and subjected to wear and tear are only 
covered for manufacturing non-conformities. The period of coverage will apply up to the part’s first scheduled 
service change point or 2 years, whichever is earlier, and not exceed the time and mileage limitation of the 
vehicle warranty. Items covered under this are: brake pad; brake disc; wiper blade; and rubber/plastic 
hose/bush. 

In addition to the factors mentioned above, corrosion or paint non-conformities related to the following are 
not covered by the warranty: 

• Any perforation due to corrosion which is caused by industrial fallout, accident, abuse, vehicle 
modifications or damaging or corrosive cargo in the vehicle. 

• Surface or cosmetic corrosion causing perforation in body panels or the chassis from the outside in, 
such as stone chips or scratches. 

• Any perforation due to corrosion which does not result from a defect in materials or workmanship, but 
from failure to maintain the Vehicle in accordance with the procedures specified “Owner’s Responsibility” 
of this Warranty Booklet and the Owner’s Manual provided with your vehicle. 

• If the vehicle is not inspected as per the Maintenance Schedule. 
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• Any perforation due to non-conformities or failure resulting from the use of new or used parts not sold 
or approved by VinFast, including any damage that is related to the use of non-approved parts. 

• Any corrosion of the VinFast vehicle that does not result in perforation. 

The warranty coverage of the vehicle will not apply under the following situations but not limited to: 

• The non-conformity or damage was reported after the warranty period has expired, unless the damage 
or defect was identified and verified by VinFast within the warranty period. 

• If the mileage odometer or Vehicle Identification Number (VIN) of the vehicle has been altered or cannot 
be determined. 

• Inability to identify the originality of a part due to identification marks or descriptions being altered or 
lost. 

• If a component was sealed and the seal is broken. 

• Characteristics of the vehicle that are deemed to not affect the quality or operation of the vehicle such 
as low-level noises, vibrations, appearance, and oil staining. 

• For usage of non-genuine accessories or spare parts, including salvaged parts and accessories. 

• If the vehicle has been damaged to such an extent that an insurer, financing institution, or leasing 
company determines the vehicle to be a “total loss”, “write off” or equivalent. This includes, but is not 
limited to, vehicles branded as “salvage, reconstruct or irreparable.” 

• Vehicle that has been determined to be a total loss by an insurance company or the public authorities. 

In addition to the points mentioned above, VinFast is not responsible for any parts and accessories claims 
arising as a result of any of the following factors, including, but not limited to: 

• Installation of parts and/or accessories by parties other than VinFast Dealer. 

• Normal wear and tear. 
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• The part or vehicle accessory covered by the warranty is damaged as a consequence of the failure of 
another part on the vehicle due to wrong usage by the customer. 

• The issue is covered under any other warranty or insurance policy. 

• Any parts and/or accessories without proof of purchase or documentation of the replacement date. 

• Any parts and/or accessories not purchased directly from VinFast Dealer. 

• The parts and/or accessories which VinFast Dealer did not sell or install on your vehicle. 

To the extent permitted by law, VinFast disclaims any liability and is not responsible for any time or income 
that you might lose, any inconvenience you might have, loss of your transportation or use of your vehicle, 
cost of rental vehicles, fuel, telephone, travel, meals or lodgings; loss of personal or commercial property, 
loss of revenue, or for any other incidental or consequential damages, you may have. 
Punitive, exemplary, or multiple damages may not be recovered unless applicable law prohibits this 
disclaimer. You may not bring any warranty-related claim as a class representative, a private attorney 
general, a member of a class of claimants or in any other representative capacity. 

Some provinces and/or local governments may impose a tax on some warranty repairs. Where applicable 
law allows, the tax must be paid by you, the vehicle owner. 

 
10. LIMITATIONS AND DISCLAIMERS 

• THIS NEW VEHICLE LIMITED WARRANTY IS THE ONLY EXPRESS WARRANTY PROVIDED BY VINFAST 
FOR YOUR VEHICLE. Any other warranties or conditions, whether written or implied by statute, custom, 
or otherwise—such as warranties of merchantability, fitness for a particular purpose, or durability—are 
disclaimed to the fullest extent permitted by applicable law. Where such limitations are not permitted 
by law, these disclaimers may not apply to you. 

• This warranty gives you specific legal rights. You may also have additional rights that vary from state 
to state. For example, some states do not allow limitations on how long an implied warranty lasts or the 
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exclusion of incidental or consequential damages. Therefore, certain limitations contained in this 
warranty may not apply to you. 

• VinFast is not responsible for any incidental or consequential damages that may result from a defect in 
your vehicle. This includes, but is not limited to, loss of time, inconvenience, loss of use of the vehicle, 
rental costs, or commercial loss. 

• In the United States, this warranty is governed by the Magnuson-Moss Warranty Act (15 U.S.C. § 2301 
et seq.). In some jurisdictions, before pursuing legal action under this Act, you may be required to 
provide written notice of the issue and allow VinFast a reasonable opportunity to repair the vehicle within 
the applicable warranty period. Certain states have additional consumer protection laws—sometimes 
referred to as “Lemon Laws”—which may provide further remedies if your vehicle experiences recurring 
issues. 

• VinFast does not authorize any person or entity to modify this warranty or to assume any obligations 
beyond those stated in this Warranty Booklet. Any decisions regarding repair, replacement, or the use 
of new, reconditioned, or remanufactured parts will be made solely by VinFast. 

 
➢ CROSS-BORDER WARRANTY SUPPORT: 

• Vehicles that are sold and registered within a specific market shall be governed by the warranty policy 
applicable to that market, including its territorial scope, service provisions, and regulatory framework. 

• In instances where a vehicle is transferred to another market — for example, a vehicle purchased in the 
United States but operated in Canada, or vice versa — such vehicle shall be deemed outside the scope 
of the originating market’s warranty coverage. Notwithstanding this limitation, and in the spirit of 
goodwill and commitment to customer satisfaction, VinFast may, at its discretion, provide reasonable 
service support in the market to which the vehicle has been relocated. 

• Any cross-market warranty service support shall be: Subject to the availability of VinFast Dealer in the 
destination market, and Governed by the applicable warranty terms, service conditions, and regulatory 
provisions of the destination market. 
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11. OWNER’S RESPONSIBILITIES 
In order to get optimum performance from your vehicle and maintain valid coverage of the warranties 
outlined in this Warranty Booklet, please ensure that you follow the guidelines listed below: 
 

➢ READ THE OWNER’S MANUAL CAREFULLY: 
• Read the Owner’s Manual carefully and operate the vehicle according to the instructions. 

 
➢ USE GENUINE HV BATTERY: 

• The vehicle is designed for a VinFast-approved HV Battery, please ensure that you follow the instructions 
provided to you regarding the HV Battery. 

 

➢ USE GENUINE HOME CHARGER: 
• Read the instruction manual carefully and operate the home charger according to instructions. 

• Ensure the home charger is used for charging VinFast electric vehicle only. 

• Ensure the home charger is serviced and maintained according to the instruction manual. 

 

➢ VISIT A VINFAST SHOWROOM OR SERVICE CENTER: 
• Schedule a visit to any authorized VinFast Dealer or Authorized Service Center for inspection or repair. 

Information regarding your nearest VinFast Dealer is available on the official website: https: 
//vinfastauto.us 

• Please inspect your vehicle when you receive it. If you notice any concerns, please inform VinFast within 
the first week of receipt by contacting your VinFast Dealer or calling VinFast hotline number. 
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• Install the vehicle’s software updates or visit any VinFast Dealer as soon as you receive a notification 
about an available update. 

• Comply with any field action/recall advisories. 
 

➢ MAINTENANCE SCHEDULE: 
• Ensure you follow the specified Maintenance Schedule for your vehicle that is provided in your Owner’s 

Manual. Your vehicle will operate at its best when it is regularly inspected and maintained according to 
the Maintenance Schedule. 

• Ensure you keep your maintenance records up-to-date to aid in any warranty claim. Regular 
maintenance of the vehicle in accordance with the Maintenance Schedule is crucial to avoid major repair 
expenses that may be a result of neglect or inadequate maintenance. 

 
12. ROADSIDE ASSISTANCE 
The Roadside Assistance Program is a complimentary, separate service offered by VinFast for customer 
convenience The Roadside Assistance Program is not a warranty and does not affect your rights under the 
New Vehicle Limited Warranty. This program does not extend or modify the warranty coverage for your 
vehicle. Roadside Assistance services are provided by a third-party business partner. 
The Roadside Assistance program may be available across markets between the US and Canada — for 
example, in cases where a vehicle is purchased in the United States but operated in Canada, or vice versa. 
Such cross-border service availability is subject to the presence of a third-party business partner in the 
destination market and shall be governed by the applicable service terms, conditions, and regulatory 
requirements of that market. 

 

➢ ROADSIDE SERVICES: 
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• Roadside assistance services apply to the vehicle within warranty and in the situation of vehicle 
breakdown. 

• Roadside assistance will support towing the vehicle to the nearest Service Center within the country in 
case a tow is required. 

• The cost of returning the vehicle to the customer after repair is not covered by the roadside assistance 
policy. 

 

➢ TOWING SERVICES: 
• VinFast will provide complimentary towing services as set forth below: 
• Vehicle breakdown due to warranty-related issues: complimentary towing of the vehicle to the nearest 

authorized VinFast service location. 

• Vehicle involved in a collision: complimentary towing of the vehicle to the nearest VinFast Certified 
Collision Repair Facility. 

• Vehicle runs out of charge: complimentary towing of the vehicle to the nearest charging station or 

customer’s home whichever is nearer. 

• If a tow is necessary for the services listed in the Roadside Services above, VinFast shall cover the 
towing costs for the first 50 miles (80 km). 

NOTE: 

• Customer may be charged for services mentioned in “Roadside assistance” if an issue is not covered 
under warranty mentioned in this Warranty Booklet. 

• In the event of an accident or another emergency that needs assistance from first responders such as 
police firefighters, and/or medical personnel (referred to herein as Emergency Services), the Vehicle is 
equipped with an SOS button that customer can press to reach a 24/7 national call center operated by 
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VinFast or VinFast’s third-party partner who will communicate with customer regarding the emergency 
and determine whether to request dispatch of Emergency Services to the vehicle’s location. 
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IV. MAINTENANCE RECORDS 
     

1st Maintenance  2nd Maintenance  3rd Maintenance 

Date ......... Month .......... Year ............  Date ......... Month .......... Year ............  Date ......... Month .......... Year ............ 

Service Order: ............... Mileage: ........  Service Order: ............... Mileage: ........  Service Order: ............... Mileage: ........ 

SHOWROOM/SERVICE CENTER  SHOWROOM/SERVICE CENTER  SHOWROOM/SERVICE CENTER 

(Sign with full name and Stamp)  (Sign with full name and Stamp)  (Sign with full name and Stamp) 

        
     

4th Maintenance  5th Maintenance  6th Maintenance 

Date ......... Month .......... Year ............  Date ......... Month .......... Year ............  Date ......... Month .......... Year ............ 

Service Order: ............... Mileage: ........  Service Order: ............... Mileage: ........  Service Order: ............... Mileage: ........ 

SHOWROOM/SERVICE CENTER  SHOWROOM/SERVICE CENTER  SHOWROOM/SERVICE CENTER 

(Sign with full name and Stamp)  (Sign with full name and Stamp)  (Sign with full name and Stamp) 
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IV. MAINTENANCE RECORDS 
     

7th Maintenance  8th Maintenance  9th Maintenance 

Date ......... Month .......... Year ............  Date ......... Month .......... Year ............  Date ......... Month .......... Year ............ 

Service Order: ............... Mileage: ........  Service Order: ............... Mileage: ........  Service Order: ............... Mileage: ........ 

SHOWROOM/SERVICE CENTER  SHOWROOM/SERVICE CENTER  SHOWROOM/SERVICE CENTER 

(Sign with full name and Stamp)  (Sign with full name and Stamp)  (Sign with full name and Stamp) 

        
     

10th Maintenance  11th Maintenance  12th Maintenance 

Date ......... Month .......... Year ............  Date ......... Month .......... Year ............  Date ......... Month .......... Year ............ 

Service Order: ............... Mileage: ........  Service Order: ............... Mileage: ........  Service Order: ............... Mileage: ........ 

SHOWROOM/SERVICE CENTER  SHOWROOM/SERVICE CENTER  SHOWROOM/SERVICE CENTER 

(Sign with full name and Stamp)  (Sign with full name and Stamp)  (Sign with full name and Stamp) 
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NOTES 
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